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April 25, 2013

To: Mr. Akio Toyoda, President
TOYOTA MOTOR CORPORATION

From: Ed Cubelo, Union President
TOYOTA MOTOR PHILIPPINES CORPORATION WORKERS ASSOCIATION
(TMPCWA)

OUR DEMAND LETTER
(Regarding the Solution of the Too Longstanding Labor Dispute at Toyota Philippines)

As a special message is contained in this letter, please read it very carefully.

Dear Sir,

As you may already be aware since a long time ago, or as your company’s expert
responsible persons in charge know well even if you yourself do not know, regarding the
mass dismissal of 233 Filipino workers that your company had forced by its Philippine
subsidiary Toyota Motor Philippines Corporation (“TMP”) in abhorrence of the
formation of a trade union as the fundamental right of workers, International Labor
Organization (“ILO”) issued in November last year a quite severe recommendation
addressed to the Philippine Government formality-wise, though not directly to your
company due to the limitations under the ILO convention, but substantially to TMP,
from the standpoint that the said dismissal is a serious violation of the International
Labor Standards that cannot be overlooked in that it is a grave violation of the right of
workers to organize, i.e., the principle of freedom of association.

Considering your supposedly quite busy position, we take the liberty to mention our
conclusion first that the issuance of such a recommendation means that your company,
proud of being a top class global enterprise, has got a merciless blow from an
authoritative organ under an international treaty and this fact can no longer be erased
from the historical records by any means whatsoever. We cannot help but feel real pity
for you yourself, your company and TMP. If ever there remain remedies for the same, it
is the only one that you make up your mind at once to sincerely solve this matter, have
the responsible persons concerned in your company and TMP arrange for particular
solutions promptly, and have ILO make such a judgment that it duly appreciates your
company’s and TMP’s attitude and the results of your solution and publicly announce
that this matter has been solved amicably.

In your company in which any straight advice, suggestion, recommendation or proposal
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from your subordinate officers or staff are supposedly not welcome or allowed in any
matter whatsoever, we consider that everything will be depending solely upon whatever
decision you yourself may make, better or worse, that is why we are sending this letter
directly to you.

By thinking the issuance of the present ILO recommendation to be a blessing in
disguise for you and by getting seriously faced with it and listening to it, please make up
your mind to solve the matter all at once now, Needless to say, we welcome it and are
already prepared to enter upon discussion of what should be the contents of solution.
Your decision-making to solve the matter without wasting time will be the best way to
your company and the workers also, as well as all the others concerned, will it not? We
will never make this letter known to the public for such a socially acceptable period of
time during which we should wait for your reply to come (two weeks).

Even if it is not a direct reply from you, it will be alright to us if you give us your reply in
any other way whatever such as through a secret envoy, only if it is the one enough for
us to know that it is your thought.

In the background of us urging your decision-making on the edge of the ring as such is
there, as you may be aware, something to do with the criminal cases due to complaints
filed by TMP, still pending before a trial court in the Philippines for more than ten years,
regarding which TMP side has recently filed a motion for Judicial Dispute Resolution
(“JDR”) seeking for possible withdrawal. If you could give us an assurance that you are
determined to solve the dispute all at once now, then we can assure you that the
dismissed workers who are the accused in such criminal cases are willing to
unconditionally agree to the possible withdrawal. But, if you could not give us such
assurance, the accused workers may continue to fight from their dignity as human
beings in order to appeal the outrageousness of your company and TMP to the world for
so long as the cases continue how many years it may take from now. By the way, we
believe you already know that, regarding the criminal cases still pending for more than
a decade, ILO is also severely criticizing the continuance of such longstanding cases
itself as a violation of human rights.

Getting back to the dismissal issue of 233 workers, worrying that your company’s expert
responsible persons or staff in charge may not exactly report the matter to you, we are
enclosing herewith the whole text of the current ILO recommendation (English version),
together with a Japanese translation thereof prepared by us, with the hope that you will
use them to know how severe it is, if you please.

Lastly, should you ignore or refuse our sincere appeal stated herein, we will have no
other choice than regarding it as a double standard or double-tongue of yourself and
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your company and concluding that your “Genchi Genbutsd’ is nothing but a flattery
toward America only or casuistry, and so will, as a matter of course, not only report your

attitude as such to ILO, but also expose it and continue to fight by using all lawful
means and methods.

Sincerely,

Enclosure: Whole text of ILO recommendation (English version) and its Japanese
translation prepared by us



